
ADP – Automated Document Processing 
Setup & User Handbook 

This handbook describes how to set up and operate the ADP (Automated Document 

Processing) module for Microsoft Dynamics 365 Business Central in combination with 

DocuWare. It is intended for consultants, partners, and administrators who configure and 

operate the solution. 

1. Overview 
ADP is an extension for Microsoft Dynamics 365 Business Central that automates the 

analysis, classification, indexing, and routing of documents stored in DocuWare. It acts as an 

intelligent processing layer between DocuWare and Business Central. 

2. Architecture 
DocuWare collects and stores documents. 

ADP processes documents using configurable process steps and AI services. 

Business Central receives structured and decision-ready data for further processing. 

3. Process Setup 
Process Setup defines how documents are picked up and processed. Each process consists 

of a header and multiple setup lines defining execution steps. 

4. PreProcess Configuration 
The PreProcess step is typically responsible for picking up documents from DocuWare 

baskets and preparing them for further AI-based processing. 

5. Mapping Lines 
Mapping Lines define how documents are grouped, classified, indexed, clipped, and moved. 

Each line represents one processing action and can be enabled or disabled individually. 

6. AI Model Configuration 
AI behavior is configured via OpenAI Setup records. Different models can be used for 

classification, extraction, or validation tasks. 



7. Debugging and Transparency 
ADP provides logging and debugging options to ensure transparency and traceability of AI 

decisions and processing steps. 

8. Typical Use Cases 
• Automated invoice processing 

• Classification of incoming documents 

• Indexing and routing in DocuWare 

• Preparation of purchase invoices in Business Central 

9. Supported Environments 
• Business Central Cloud 

• Business Central On-Prem 

• DocuWare Cloud and On-Prem 

10. Summary 
ADP enables scalable, transparent, and controlled automation of document processing, 

reducing manual effort while keeping full control over business logic. 

Screenshots & Examples 
The following screenshots illustrate typical configuration screens of ADP. 

 



 



 

 



 

 


